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BRADLEY ENVIRONMENTAL

QUALITY ASSURANCE POLICY STATEMENT

Bradley Environmental is dedicated to the provision of high-quality technical services,
consultancy, and training in the asbestos, health & safety, legionella, and environmental
sectors, both at our own fixed and mobile locations, and at those of our customers.

In the provision of these services, we are dedicated to being our customers’ first choice, by
fully and consistently meeting both customer and applicable regulatory requirements, and the
requirements of the Standards.

We aim to maintain our reputation for professionalism by investing in and supporting our
people so that they, in turn, continue to deliver the highest-quality consultancy and service to
our customers.

We are committed to a policy of ‘Right First Time’, and to a policy of continual improvement in
the effectiveness of the Quality Management System. To achieve this, we support each person
in recognising and accepting the company philosophy, taking responsibility for the quality of his
or her own operations, and committing to follow the policies and procedures that support the
Quality Management System.

The implementation and continual improvement of the Quality Management System is
fundamental to the continuing provision of high-quality products and services, and is achieved
by ongoing monitoring of our processes and procedures, by means of both scheduled and
unscheduled audits, checks and reviews, in order to identify Opportunities for Improvement.

This Quality Management System provides a framework for setting Quality objectives.

Brent Walker (Joint Director)
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